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Customers who receive smarter emails…

Emails have grown up
They have graduated, matured, got a new suit and a new role. 

They’ve become smart, sexy, unique and NEVER have a shelf life. 
This is smarter email. 

Smarter emails:
Use real-time contextual data feeds

Take into account a customer’s previous browsing history and preferences 

Instantly check stock levels immediately when the email is opened 

Understand the customer’s precise location data

Directly check POS data the second the email is opened

Showcase content based on a customer’s brand and product a�nity

Triggered by a customer’s individual journey

The Message Cloud is the ONLY marketing cloud enabling you 
to pull in infinite real-time data feeds into our data lake. 

The ability to do this on massive scale is why we enable you 
to send SERIOUSLY smart emails. 

Do not see sale 
items after a sale 

has finished

Do not see items 
they have already 

purchased

Always see stores 
nearest to their 
current location

Always receive 
contextually relevant 
messages based on 
external data feeds

Always see products 
that are in stock

Always see products they would 
be interested in buying

Always receive 
discount codes for a 

preferred channel 
of purchase

Always receive 
content relevant 

to their past 
purchase patterns

Always receive 
emails with 

dynamic, engaging 
media

Always receive 
relevant emails 

at just the 
right time
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Find out more
For more information on digital 

marketing strategies, email: 
marketing@smartfocus.com 

Smarter emails drive 
statistic-smashing results:

25%
sales uplift from 

abandoned cart emails

50%
increase in average 

order values

61%
boost in 

conversion rates 

36%
boost in 

new sales

60%
growth in 

customer loyalty

2X 
increase in email 

engagements from 
segmented subject lines

267% 
uplift in dynamic product 
recommendation emails

Do you think this sounds too good to be true? 
It’s not. These are real results. 

CLICK HERE to get in touch with one of our 
smarter email experts today to find out more. 
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